OFFICE OF

PROFESSIONAL

EDUCATION

The Office of Professional Education offers a robust portfolio of certifications, non-
credit courses, and customized training. We offer flexible delivery options, including
online, hybrid, classroom, and on-site at your facility. With the expertise of our
partners, we deliver practical, relevant education that supports skill development,
credential attainment, and long-term career success!

CCSU Office of Professional Education is
happy to offer a 20% tuition discount to
Council 4 members. This discount applies to
courses offered through our open enrollment
classes offered, as well as all self-paced
online programs offered through MindEdge.

Why Invest in Non-Credit Training?

e Build Skills for Career Growth

e Learn about Innovative Topics That can
be Translated to Your Career Immediately

» Strengthen Your Resume

Contact Us!

Christa Sterling Victoria Carlson

Phone: (860) 832-2277 Phone: (860) 832-2276
Scan to Visit our Website!  Email: csterling@ccsu.edu  Email: v.carlson@ccsu.edu




Upcoming Classes

-Al in Human Resources May 6, 2026

Whether you're a seasoned HR professional or just beginning to explore this space, you're
standing at the edge of something transformative. From recruitment to retention, from analytics
to automation — Al is not the future of HR, it's already here!

-Practical Agentic Al for the Workplace June 3, 2026

This course will introduce some common types of agents (workflow agents, research agents
and chatbots) as well as provide hands-on practice in some of the more common agent use
cases.

-Impactful Speaking June 8, 2026
Looking to polish those presentation skills for small, medium or large audiences? Practice,
Practice Practice!

-Al Essentials for Business June 8, 2026
Al Essentials gives professionals a practical, confidence-building introduction to Al—showing how
to think strategically, use Al effectively in daily work, and turn insights into action. Learn to treat
Al like a capable team member and start delivering real business value right away.

-Project Management Foundations June 12, 2026

Looking to get more organized? If you are new to project management, this is a good
introductory course. This interactive training workshop enables participants to learn and practice
20 proven project management tools.

-High Performing Teams with DiSC June 12, 2026
This program experience is designed to get teams working and communicating at the highest
levels through interactive, experiential (learn by doing) team challenges coupled with in depth
reflective debriefs.

-Performance Management June 15, 2026
This course builds participants’ skills in giving effective feedback, applying coaching techniques
on the job, and creating action plans to boost productivity.

-High Performing Teams (1/2 Day) July 10, 2026
This program experience is designed to get teams working and communicating at the highest
levels through interactive, experiential (learn by doing) team challenges coupled with in depth
reflective debriefs.




